ClaimSecure’s eProfile™

Your Convenient and Easy Online
Access Starts with eProfile™



How to access your eProfile™?

e Visit www.claimsecure.com
* Select eProfile™ Login
 Or download the Mobile Application on your Smartphone

) Skip Navigation
OSdoimsecwe

S

Ask David...
Not Goliath

when precision matters

Learn More



http://www.claimsecure.com/

Exploring eProfile™ Mobile

Sign in using your User
Name and Password,
once you have
Registered for an
eProfile account
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Welcome to eProfile™ Mobile
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Hello Member,
welcome to ePi

@

Recent claims activity
and HSSA balance are

Recent Claims

d i s p I aye d u p O n Name Benefit SUt[))f:ti:ZEd Ar:?)i:jnt

Member Private - Chronic

View Claims Submit Claims

I . s i 14/01/2019 $0.00
We CO m I n g . "::‘.::' HSSA - EHC 14/01/2019 $85.00

Member

Demo Ankle Brace- Left = 24/10/2018 $0.00

HSSA balance: $835.00
Balance is as of Midnight (EST). Claims processed
today will be reflected on the next business day.
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A Tab Full of Options!
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My Claims

My Coverage

My Forms

My Account

Many Options become PhotoClaims View My Sian

Coverage

available when you = Recent Claims
S e I ect t h e t h ree Messages Member

Demo

Member

horizontal lines e oo

Demo

HSSA balance:
Balance is as o

today will be rd

7~"1 Coupons

FAQs

Preferences

Log Off
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Let’s Look at the My Account Tab
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Direct Deposit
Information

Change Password

Security Question

Wellness Profile

M\
8 Personal Information

My eProfile™ Pr
eProfile™ Dashboard
Change Password

Security Question ¢

ol Bell &
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My eProfile™ : Direct Deposit
Enroliment

To change where your Direct Deposit payments
are being deposited, please edit your existing
banking information.

(O Please check this box if you wish to opt
out of Direct Deposit and receive all future
health benefit claim payments in the form
of a cheque.

Transit Bank Account

pocoac ] foox )

(5 digits) (min 3 digits, (min 1 digit, max 12 digits)

max 4 digits)

* R0 b 2k 23LSmE?E Od2wILEwE P B

Here, you can enter
your Direct Deposit
information, and
receive
reimbursement for
your claims directly to
your Bank Account!
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What’s Available under My Coverage?

1. Select a Benefit

3 68% mm

My eProfile™ Coverage : View My Plan
Coverage

Search

Patient: MEMBER DEMO

Benefit: Select...

Extended Health Care

2. Choose a Category

| Bell =

My eProfile™ Coverage : View My Plan
Coverage

Search
Patient: MEMBER DEMO
Benefit: Extended Health Care

PARAMEDICAL

Category: PRACTITIONERS

Sub Category: Select...

Category lookup

Massage Therapist

3. View your coverage
details!

wiBel T ) 3 es%m

O claimsecure

Patient: MEMBER DEMO
Benefit: Extended Health Care

Gatagory: PARAMEDICAL
90rY PRACTITIONERS
Sub Category: Massage Therapist

Category lookup

EHC Coverage Information
Eligible: Yes
Eligible Amount: 100%
eClaim Type: Real Time
Deductible: No

Maximum: Massage Therapist

T\
$500.00 Combined \» Per
Individual Per Calendar
Year
Accumulated: $70.00,
Remaining: $430.00
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View Your Claims History

1. Select “My
Claims”

2. Select “View
Claims”

3. Adjust the
timeframe as
desired
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Submit Claims
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\ View Claims

Manage Receipts

Claim Totals

Reverse Claims

Patient:

Benefit:

Category:

Sub Category:

Category lookup

EHC Coverage Infor

Eligible: Y4

Eligible Amount:
eClaim Type:
Deductible:

Maximum:

My eProfile™ : Claims

Recent Activity

Time Period Last 30 Days

Claim Summary

Submitted Paid
Patient Name Benefit Date ¥ Amount

Member Massage

Demo Therapist 31/01/2018 $70.00

Total: $70.00

[ view totals ] [ advanced search ]
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1. Select “Submit
Claims”

all Bell &

Q cloimsecure

Submit an eClaim

2. Setup a
Provider

% 68% =

3. Have claim
details handy

wllBell &

O daimsecure

My eProfile™: eClaims

= Y

1 —— 2)—43‘\—‘ J.)

Benefit

Step 1: Select Benefit

Extended Health Care, Vision,
Hospital

APAP - Maintenance

My eProfile™: eClaims

B ~
2 ——{8——a

Provider . .
Step 2: Select Provider
Recent Providers
Name Address Cit Province

TUMOLO, LUCY 303-192
RMT SPADINA AVE

TORONTO ON

DOLDRON,

MELISSA RMT 110 YONGE ST. | TORONTO ON

1500, DE
MAISONNEUVE MONTREAL | QC
OUEST #300

EL-ONSI, TAREK
DPM

Search for Provider

My eProfile™: eClaims

s ——{4)
J

Details
Step 3: Enter Claim Details

Please Note: There is a per claim
maximum of $160.00 for Extended
Health Care online claims submissions.
Claims exceeding this amount will be
pended for adjudicator review. All
receipts must be uploaded with the claim

Claim Information

Service: Massage Therapist

Service Date
(dd/mm/yyyy) Patient

(Click here) (Click here) Edit Remove

4. Enter claim
information

Service Date
(dd/mm/yyyy):

Patient: Select... -

Service: Massage Therapist

Amount:
DCOB: ()
D COB Amount:
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My eProfile™ : eCard

-
@ Benefits provided under the terms of
your benefit plan

S WV~

Drug Dental EHC Travel

Dental BIN: Carrier ID: Drug BIN:
610099 RX 610019
DEMO MEMBER

Cert.

Group
D.0.B

Cj claimsecure

Travel

You MUST contact Global Excel prior to receiving any
medical treatment. View Policy here

Coverage Period: 60 days
Termination Age: 70

Forgot Your Benefits Card at Home?

Don’t worry! An
eCard is available
within the Mobile
App. Here you'll
also see your
Travel Coverage
information.

Have a question?
Scroll down for
Customer
Response Centre
Contact
information.
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Customized Health & Wellnhess

Direct Deposit
Information

Change Password

Security Question

% 68% W)

O daimsecure

My eProfile™ Pr

eProfile™ Dashboard

Personal Information

Wellness Profile

Change Password

Security Question €

1.

2.

Solution

Select “Wellness
Profile”

Choose the items
for you which you
desire to receive
customized health
information via
email

wl Bell & % 67% wm )

© claimsecure

My eProfile™ Account : Wellness Profile

Please take a minute to complete your personal wellness
profile. The wellness profile is your opportunity to identify
and receive educational material, coupons and other
information related to specific health topics. All
correspondence will be customized for you and will be sent
to the eProfile™ account email address on file. You may
update your selections at any time through the eProfile™
menu options.

Drug Categories

()aoHD () Heart Health
Allergies DHigh Blood Pressure
OArthrms Omgh Cholesterol
() Asthma ()HIv/AIDS

O Blood Disorders Men's Health

D Bone Health DMu\tipIE Sclerosis
O Cancer Support DPain Management
O Contraceptives Skin Care

O Crohn's Disease OU\cers/ Heart Burn
Depression / Mood Disﬂrdero Women's Health
(C) piabetes Care () select Al

Dental Services
D Educational Material/Coupons/Discounts

Extended Health Care Services
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Submit a PhotoClaim

N
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@ Home c_) claimsecure C_)c.“m'msen:ure Cancel 8 i Cancell

EHC Claim
My Claims

Pay balance from HSSA (you have $1000.00) Acceptance

My Coverage Claim type

Photos Your claim will be processed within the next 3-5

My Forms business days. A confirmation email will be sent to
Pay balance from HSSA you when your claim has been processed and you will
then be able to view the claim details in your eProfile
account.

My Account Terms and Conditions: Read More.

YYou are required to keep original copies of your
receipts for one year.

View My Plan

PhotoClaims Coverage

Click the 'accept' button if you agree with the
information on this page and accept our Terms and

Recent Claims Conditions. Thank you for using PhotoClaims!

Member

Messages Derio P submit another claim

Member

eCard

Demo
PostScripts Member
Demo

D §

Coupons

X

HSSA balance:
Balance is as o
FAQs today will be rg

Preferences

Log Off

-JE e JES!

( back ) ( take photo ) (submitclalm)

1. Gointo 2. Take a pic of your 3. Accept the terms 4. Your claim is
PhotoClaims. Select receipt. Press and conditions. being adjudicated.
Drug, EHC, or Submit.

Dental.
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