
ClaimSecure’s eProfile™ 
 

Your Convenient and Easy Online 
Access Starts with eProfile™ 



How to access your eProfileTM? 

• Visit www.claimsecure.com 
• Select eProfileTM Login 
• Or download the Mobile Application on your Smartphone 

http://www.claimsecure.com/


Exploring eProfileTM Mobile  

Sign in using your User 
Name and Password, 
once you have 
Registered for an 
eProfile account 
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Welcome to eProfileTM Mobile  

Recent claims activity 
and HSSA balance are 
displayed upon 
welcoming. 
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A Tab Full of Options! 

Many options become 
available when you 
select the three 
horizontal lines 
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Let’s Look at the My Account Tab 

Here, you can enter 
your Direct Deposit 
information, and 
receive 
reimbursement for 
your claims directly to 
your Bank Account! 
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What’s Available under My Coverage? 

1. Select a Benefit 2. Choose a Category 
3. View your coverage 
details! 
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View Your Claims History 

1. Select “My 
Claims” 

2. Select “View 
Claims” 

3. Adjust the 
timeframe as 
desired 
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Submit an eClaim 

1. Select “Submit 
Claims” 

2. Setup a 
Provider 

3. Have claim 
details handy 

4. Enter claim 
information 
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Forgot Your Benefits Card at Home? 

Don’t worry! An 
eCard is available 
within the Mobile 
App. Here you’ll 
also see your 
Travel Coverage 
information. 
 
Have a question? 
Scroll down for 
Customer 
Response Centre 
Contact 
information. 
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Customized Health & Wellness 
Solution 

1. Select “Wellness 
Profile” 

2. Choose the items 
for you which you 
desire to receive 
customized health 
information via 
email 
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Submit a PhotoClaim 

1. Go into 
PhotoClaims. Select 
Drug, EHC, or 
Dental. 

2. Take a pic of your 
receipt. Press 
Submit. 

3. Accept the terms 
and conditions. 

4. Your claim is 
being adjudicated. 
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